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https://micronxt.com/

The availability of simple solution for Store Owners &
Companies to sell their products online to their
neighborhood and cash in on the trust built up over
the years from their loyal customer base.
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Solution
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Reliance StoreNXT Customer Application

Reliance MicroNXT POS

Reliance StoreNXT Manager

Backend
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Reliance StoreNXT Customer Application
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Customer Onboard

{ TS WMME -

Customer Registration
° Registration with Mobile

number

° OTP verified customers will be
onboarded ool

Email ID
Customer Sign-in 9876543210

° Customer login with OTP Enter OTP Resend OTP
verification

e  Privacy Policies, Terms & el e
Conditions

° Favorite Product List.
° Delivery Addresses.
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Product Catalog &
Listing

Vegetables 30&0n«b Veget

Potato 500g @anit  ¥13.00

Product Catalog Listing
° Categories, Subcategories,
Child Categories.

o ng i [s2le307)
o Listing all Products Onion 500g 8xh¢,

Tomato 500g ned

Product SKU Information
seay,

° Detail Product Specification
° Multiple product variants

Capsicum Green 5009
o3, sz

Select Product on Choice Bottlegourd 500g
2 2 Brede socdd
° Product Attributes list like color,

size, etc
° Increase or Decrease selected
product SKUs
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Checkout & Order
confirmation

Order Placed to Order Cart.
° Customer selected order
shown in Checkout screen.

° Edit Order quantity in Checkout

screen

Select Delivery Detail

° Pickup in store

° Home Delivery
° Order Subscriptions
°

Scheduling Appointment

Select Payment Option
° Pay Online with Payment
Gateway.
° Cash on Delivery

Receipt with order details

11109 M ©

Ojas Store
OrderlD: order_Dk3ujNuOitnOEP

X 250
< Netbanking

SBI

VN

Select a different Bank

PAY X 250
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Reliance MicroNXT - POS
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Storefront Billing |POS
Terminal

POS Terminal

° Multi - POS hardware support
Store employee login
Product listing and billing
Employee & Customer tagging.
Suspend Order

Barcode scan

Offline Sale & Online Orders
° Bill offline and Sync later
° Link Online Customer Order
° Process Online Orders
° Offline Inventory view

Store Offline Report Detail View
° End of the day Sale report
° Bill-wise sale
° Item sale report

=g
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Store Order Process

Order Received at Store app
° Store Manager receives StoreNxt
Customer Order request. @ Super Admin

List Orders s Create New Order

° Store should Accept or Reject
customer order - : ) 20191026 120001 Owner : P

f2411:58:58 Filter

Order Tracking Flow v Y| o .

° Waiting for Confirmation

° Order In-Progress

Dalivery
[ ] Order |n-tranSi‘t M 5 I Store  Order Mode Made Updated At View/Edit
° Order Dellvered Bills 0 Gold  Waiting for Store As 1200 5 days ag Sdays aga

Gyms  Confirmation Pichup 19 2019-11-19
6

. " Bl A Wadtimg for Stafe R 1200 5 days age Sdays agn

Store Order Detail View uiry ;  picup 20181119

) Store manager can view order
detail with date-time

° Order manager with date filter

and Order status
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Store Admin Console

Product Management
° Add, Edite, View and Delete product details

StoreNxt

° Product discounts and Product Kit combinations
®  Saleprice Vs Cost price Vs MRP @

Store Management . i 1) iy Nl
° View and Edit Store information . ; ;
° Add various store configurations like printer, locations,
availability, timezone, tax setup, etc
° Store availability for ecommerce setup
Sale Management
° Sale and Return transaction.
° Receivings and Purchase order
° Quotation & Customer Enquiry management
°

Suspend order management
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Store Admin Console

Employee Management
° Add, Edite, View and Delete Employee details

° Employee provided with PERMISSIONSs to access store Shop Dashboard
features

Add new suppliers
information

° Employee tagged to each sale to monitor employee

performances ViewSuppliers | Add Recieving

Customer Management
° View customer information al

®  Send payment reminder, marketing and special i i Gt

occasion messages

Add new employee
detail

<

Employee Detail

Supplier Management
° Add, Edit, View and Delete supplier detail
° Tagsupplier to each products

Add Product
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Store Reports

Sale Report
° Report with Date-Time filter
° Employee performance report
®  Customer report . Sales Report =
°

Report based on Order status g astors = Owner  Alsmeomne § Store Fitter

Filter

* Employes
Filter

Product-wise Report w8 Search:
( ] Product performa nce track|ng h Ik Sales Date Wem Count  SubTotal Disgaunt TotalTax  Grand Total  Tetal Profiy Employes
q WA g Pru Ty ils 5 days ago 1 X oo 24000 200,00 1200.00
° Low inventory Report Shis 1 18 ops

120000

®  Inventory tracking report ,. . . e

Wame

One Month Express Pack

Tax Reports
° Taxsummaryreport

° Detail tax reporting
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Security

HTTPS | TLS 1.2
° All transaction happens in SSL secure protocol.
° Entire system is protected under Microsoft Azure

Certificate Pinning
° Men in middle attack is prohibited
° Request and Response processed only between
trusted entities

Two Factor Authentication
° Unauthorized access to store backend is blocked by 2

Factor Authentication.
° User should authorize with SMS OTP sent to their
registered mobile number.
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Growth & Metrics
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Analytics

Customer & Solution Perforation Tracking
° View customer engagement with application

Visitor lands your website.
Using a tracking pixel, you

1. Visits Store can begin re-marketing ads.

° Custom event tagging
- Visitor has shown interest in a

product. Pop up live chat window

2. Views Produd to answer any questions.
Crash Analytics
If you’ve captured an email address,
° Application crash impact analysis send visitor reminders/coupons to

3. Starts Checkout complete purchase.

° View demographic detail of the solution

° Capture affected device detail, date/time and OS
versions Before finalizing the purchase, show
other/related products they mighf be

4. Offel' upse“s interested in.

With a purchase made, continue sending
marketing emails and/or coupons to
encourage repeat purchases.

Funneling & Event tagging 5. Complete Purchase
° Funnel view built to track customer sale
conversion

[ Custom event tagging to monitor any specific
user actions.
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Analytics

Customer Retention Tracking
° View repeat customer, which helps store management to a8 i -
motivate such customers.

° Monitor Daily and Monthly active users

Prediction
° Analytics events data helps to understand users
behavior app
° Reports with analysis based on time or user group or
product sets.

Testflight & Beta Release
° Distribute pre-release versions of the application to the
trusted testers or group to understand application
behavior before launching wider audience
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Customer Engagement
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SMS, Email & Push Notification

Send Order status notification
° Customer receive Order status via SMS, Email and
Push notifications
° Store Manager receives Email alert on any new
orders received to the Store

Marketing Notification
° Store Manager can send advertisements, special
occasion wishes and other marketing messages
via SMS, EMAIL and Push notifications

Store Report
° Store manager receives Email and SMS notification
on suspension sale alert and End of day sale
reports.
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Remote Configuration, Social
Share & Machine Learning

Remote Configuration
° Enable or Disable application features, store
products, store settings remotely.

customer to application

Machine Learning
° System leverages the capability of Beacons, NFC, RFID,
Natural Language Processing to serve customer better

Social Share
Share and promote the application with Friends &
Families using social share option
Without distracting customer, deep linking route the
l experience
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System Flow
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Road Map

Target Date: 01/01/2020
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